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If you’re moving to the UK you must apply for a National Insurance number if you plan to
work, apply for a student loan or claim benefits. You can only apply once you’re in the UK.

Why I need a National Insurance number

be in the UK
have the right to work or right to study in the UK

To apply for a National Insurance number you must:
 

 
Then call the National Insurance number application line.
 
Telephone: 0800 141 2075
Textphone: 0800 141 2438
 
Monday to Friday, 8am to 6pm
 

How to apply

Questions you’ll most likely be asked when
calling to apply for the National Insurance

Number
Whether you are in the UK at the moment and how long you have been here (you
should answer that you’ve just moved here, or say how long you have been).
Why do you need the National Insurance number (you should answer you are looking
for a job or already have a job).
What’s your nationality and whether you have any other nationalities.
Name, surname and date of birth (you will probably need to spell your name).
Address, postcode and telephone number (in the UK)
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After you've applied

You’ll get a letter from the Department for Work and Pensions (DWP) asking you to come
to a National Insurance number interview at Jobcentre Plus.
The letter will also tell you which documents to bring to prove your identity, such as:
 
 passport or identity card

residence permit
birth or adoption certificate
marriage or civil partnership certificate
driving licence

 
At the interview, you’ll be asked about your circumstances and why you need a National
Insurance number. You’ll also be told how long it’ll take to get your National Insurance
number.
 
If you change your address before you get your letter, tell DWP by contacting the National
Insurance number application line.

Working without a National Insurance number

You can start work before your National Insurance number arrives if you can prove you
can work in the UK. You should tell your employer that you’ve applied for one, and give it to
them when you have it.

Find a lost National Insurance number

fill in form CA5403 and send it to the address on the form, contact the National
Insurance numbers helpline and answer some questions (you’ll need to fill in form
CA5403 if you cannot answer the questions)

You can find your National Insurance number on your payslip, P60, or letters about tax,
pensions and benefits. You can also find it through your personal tax account and
download a confirmation letter.
 
If you still cannot find it, you can either:
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HM Revenue and Customs (HMRC) will not tell you your National Insurance number over
the phone. They’ll post it to you and it will arrive within 15 working days.

 
Telephone: 0800 141 2075
Textphone: 0800 141 2438
 
Monday to Friday, 8am to 6pm

Wagecorp Payroll Management Limited and its affiliates do not provide tax, legal or accounting advice. This material has been prepared for informational purposes only, and is not
intended to provide, and should not be relied on for, tax, legal or accounting advice. You should consult your own tax, legal and accounting advisors before engaging in any

transaction. Source document:


